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his report on military resale system contributions to the Family, to the Department of Defense, and to
the Nation, was prepared by the Military Resale and MWR Center For Research
The following individuals prepared the report with responsibility for supplemental materials posted along
with it on the Center For Research's website (www.resaleresearch.org).

Executive Oversight and Development
Patrick Nixon
Director of Research
The Military Resale and MWR Center for Research
Patrick Nixon is recognized as an expert in federal agency management and international business
operations. He served as a key architect in the establishment and stand up of a new Department of Defense
Agency. Demonstrated exceptional leadership and dedication as the head of a Defense Agency. Recognized
by both the Secretary of Defense and the President of the United States for exceptional leadership and
performance. Currently serves as the CEO of a not-for-profit trade association consisting of some of the
largest consumer package goods companies in America. Collectively the member companies contribute
over $1.2 Trillion to the U.S. economy. Provided frequent expert testimony before the House Armed
Services Committee on government operations and agency performance.
Stephen Rossetti
Director of Research, Legislative, and Regulatory Issues
The Military Resale and MWR Center for Research
Mr. Rossetti is an expert in supporting the U.S. Congress, Federal Agencies, and the Department of
Defense. As a former senior staff member of the House Armed Services Committee and as director of the
Readiness Subcommittee staff, Mr. Rossetti provides expert advice and research support to the Resale and
MWR Center for Research. As director of the Readiness Subcommittee staff, he was responsible for the
oversight of the Department of Defense infrastructure and combat readiness, including special operations
forces, National Guard and Reserve preparedness, chemical and biological weapons preparedness and
response, and missions other than war such as counter-drug and counter-terror. In 1998, the White House
appointed Mr. Rossetti to reform Pentagon business processes, including service as Chairman of the
Defense Travel Board to overhaul the Department's travel and relocation services for its employees. During
his tenure with the U.S. Federal government, Mr. Rossetti worked with the Senate and House Government
Reform Committees, Budget Committees, Armed Services Committees, Appropriations Committees, and
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various Federal Agencies. In 1996, Mr. Rossetti was appointed Executive Director for Morale, Welfare and
Recreation and Resale Activities in the Office of the Secretary of Defense where he oversaw on-base
military businesses. In 1999, Mr. Rossetti was appointed to serve as the Director of the Department of
Defense integrated travel and relocation office. Mr. Rossetti has received several honors for his service
from the Congress, the President, and the Secretary of Defense.

Research & Writing
William L. Blumberg
Principal
Federal Contract Solutions
Mr. Blumberg is principal of the consulting firm Federal Contract Solutions, which specializes in helping
Federal government contractors resolve payment problems and related contract administration issues. After
an extensive Federal career he was a vice president of LESCO, a logistics contractor, leading their
Washington D.C. office. Prior to joining LESCO he had almost 31 years of Federal service. His last
government position was at the Defense Finance & Accounting Service (DFAS) Headquarters Contract Pay
Directorate staff. Areas of activity included Prompt Pay compliance, re-engineering of the Defense
Commissary Agency payment procedures, mandatory Electronic Funds Transfer (EFT) implementation and
related items such as Central Contractor Registration (CCR) and 1099 MISC reporting compliance. He
served as the DOD ombudsman for contractors with payment problems. Mr. Blumberg was also a member
of the interagency Federal Contractor Tax Compliance Taskforce and the Contract Finance Committee,
which writes the contract payment sections of the Federal Acquisition Regulation (FAR). He came to
DFAS in April 1991 after serving on the Corporate Information Management (CIM) study. His CIM
participation involved developing a complete inventory and assessment of DOD accounting systems and
their related functionality and interfaces. Prior to the CIM he was on the Office of Secretary of Defense
Comptroller staff for 13 years. There he also worked on Prompt Pay issues, as well as cash management
and program oversight of the overseas contract banking program. He started government service with the
Navy Accounting & Finance Center. He is a graduate of the George Washington University.

Editing and Publishing
Joshua Frank
Principal
RSM Federal
Mr. Frank is principal and owner of RSM Federal, a public sector consulting firm that supports the Military
Resale and MWR Center for Research. Mr. Frank serves on the Board of Directors for the St. Louis
Veterans Business Resource Center (VBRC) and serves as Director of Program and Digital Strategy for two
national coalitions in Washington DC supporting military patrons, Veterans, and their Families. He is a
former military intelligence officer with graduate degrees from Webster University and Walker School of
Business.
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